
NEED MORE INFORMATION ?
Customer service

info@immunoctem.fr
Tel : 00 33 (0) 1 44 70 01 28 

www.immunoctem.fr

Our prices are tax exclusive, for shipment from mainland France, and do not include local VAT, customs duties, costs of import 
formalities... which remain at your expense upon receipt of the parcel. These are to be paid, depending on the case, either 
directly to DHL or to the local post or customs offi ce. People with incontinence should add a waterproof mattress protector 
on the mattress cover. Do not use mattress covers on sofa beds, folding or lifting beds. Do not use a steam cleaner on the 
cover. Immunoctem mattresses should be placed on a slat foundation. Immunoctem covers are shipped year-round, without 
interruption, by DHL Express or postal service. For delivery in Europe by DHL, it takes approx. 2 business days between the 
shipment of your order and the receipt of the parcel (delivery time is not guaranteed). The delivery time of a mattress in Europe 
is approx. 2 to 3 weeks (excepted in August), depending on the country. Delivery is made by specialist carrier and only at the 
doorstep. Your are required to be present when the mattress is delivered, otherwise Immunoctem reserves the right to charge 
the costs of second delivery. It is the Client’s responsibility to check the good condition of the merchandise at the time of 
delivery and to make all usual reserves on the delivery slip, if needed. In this case, it will be necessary to warn us within 24 
hours (tel., e-mail, postal mail). The contractual warranty of 10 years for Immunoctem covers and 5 years for the Immunoctem 
mattress applies in the context of family (not professional) use, in compliance with precautions for use and care instructions, 
except normal wear of the product, and does not exclude the benefi t of legal guarantee relating to hidden defects. The invoice 
serves as a certifi cate of guarantee. At receipt of the product, you have a right of withdrawal of 15 clear days to return it to us 
in its original packaging, unopened. Transport costs, transport organization, customs duties and various taxes will be entirely 
at your expense; see our General Conditions of Sale on www.immunoctem.fr and contact us to know the return address, which 
is not that of our registered offi ce. In case of exchange request, you should return the product (unopened packaging) at your
expense (transport and customs duties), and we will charge you the shipping costs of the new parcel according to the weight 
and the destination. In accordance with the French Law on Information Technology and Freedom of January 6, 1978, you are 
entitled to access and modify your personnal data, of which we are the only recipients. Any order is subject to our acceptance 
and deliverable only within the limits of available stocks. Prices valid until December 31, 2024 and subject to change without 
notice depending on the evolution of VAT, the price of raw materials and the amount of the eco-participation. Immunoctem 
– SAS with a capital of 8000 euros – Registered offi ce: 104 rue Nollet – 75017 – Paris – RCS PARIS B 483 558 268 – VAT 
number: FR46 483 558 268 – APE 1392Z. By express agreement, jurisdiction is attributed to the courts of the registered 
offi ce of Immunoctem (Paris), regardless of the place of delivery and the accepted method of payment, and even in case of a 
warranty claim or multiple defenders. Relations with the buyer are governed by French law. The fact of placing an order implies 
acceptance of these General Conditions of Sale, which can be consulted on www.immunoctem.fr.
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OUR CUSTOMERS TALK ABOUT US

HOUSE DUST MITES ?HOUSE DUST MITES ?

They are microscopic spiders invisible to the naked eye, which 
can be found in carpetings and curtains... but their favourite 
place remains the mattress.

A mattress can contains several millions of them. A dust mite 
lives approximately two months, and a female lays from 25 to 50 
eggs every three weeks.

Dust mites produce allergizing particles responsibles for the 
development of numerous allergies in children. The small size 
of these particles facilitates their inhalation.

HOW CAN THEIR HOW CAN THEIR 
PROLIFERATION BE PROLIFERATION BE 
LIMITED ?LIMITED ?

First of all, good hygienic rules must be respected :

•  The temperature in the bedroom should be limited to less than 
19° C and the room should be aired frequently, even in winter.

•  Sheets, pillow-cases and duvet-covers should be washed 
regularly. A wood slat foundation is recommended.

•  Dust should be eliminated by frequent vacuuming (HEPA fi lter) ; 
carpeting should be avoided.

• More advice on www.immunoctem.fr

In spite of that, it is diffi cult to limitate the proliferation of dust mites. 
Most of matresses and bedding covers are submitted to an anti 
dust mite treatment, that is, they are impregnated with a natural or 
synthetic acaricide chemical product which will kill dust mites. This 
treatment, often short-lived, is not always innocuous due to the 
potential toxicity of products (biocides) used.

Moreover, it does not address the real issue, since dust mites, 
even dead, remain allergizing. Immunoctem has thus developed 
two ranges of products free of acaricide chemical treatment : 
Immunoctem covers which fi t to your existing bedding (mattress, 
pillow...), and the Immunoctem mattress which comes already fi tted 
with the Immunoctem mattress cover.

EXPRESS DELIVERY BY DHLEXPRESS DELIVERY BY DHL
Immunoctem cover : approx. 2 business days for Europe 

(indicative time). Year-round shipping.

EXPORT PRICES ARE QUOTED
IN EUROS, PRE-TAX*

IN TWO CLICS,
ACCESS OUR ON-LINE SHOP ! 

ORDER EXCLUSIVELY ON
WWW.IMMUNOCTEM.FR

SECURE PAYMENT BY CREDIT CARD
   More than 90 sizes of Immunoctem mattress covers available 
in stock

  Manufacturer price excluding tax*, shipping from mainland 
France
  Mattress cover : from 40 € excluding tax
  Immunoctem mattress : delivery by specialist carrier in approx. 
2 to 3 weeks ; shipping costs and delivery time depend on 
destination ; see www.immunoctem.fr

EXPRESS DELIVERY BY DHL
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• PERFECT COMFORTPERFECT COMFORT

• HIGH BREATHABILITYHIGH BREATHABILITY

•  EFFICIENCY TESTED IN EFFICIENCY TESTED IN 
ALLERGOLOGY-SPECIALIZED ALLERGOLOGY-SPECIALIZED 
LABORATORYLABORATORY

ANTI DUST MITES
BEDDING COVERS
AND MATTRESSES

without acaricide chemical treatment

www.immunoctem.fr

MORE THAN ONE PERSON
OUT OF TEN

SUFFERS FROM ALLERGY
TO DUST MITES

IS THE SOLUTION

* Prices are quoted in euros excluding tax, departure from France 
for shipment to countries outside the European Union. Prices in 
euros excluding tax will be displayed on www.immunoctem.fr after 
validation of a delivery address outside the European Union. Shipping 
costs will be added automatically according to destination and weight.
Our prices in euros excluding tax do not include taxes and customs 
duties, which remain at your expense upon receipt of the parcel.

SPECIAL OFFER
Mattress and complete bedding set available

on www.immunoctem.fr



•  Immunoctem has developed a woven cloth free of any acaricide 
treatment. It constitutes a highly effi  cient natural protective 
barrier against dust mite allergens (residual quantity below 
the detection threshold), as shown by the study conducted 
at the immuno-allergology laboratory of Tenon Hospital
(AP-HP), Paris, published in december 2006 in the review
« Revue Française d’Allergologie et d’Immunologie Clinique » , 
available on www.immunoctem.fr.

•  The Immunoctem dust mite cover wraps the mattress completely 
by means of a zip-fastener on three sides (two widths and one 
length), thus ensuring a very easy handling. Then, you need 
only to replace your usual sheet. The same principle applies to 
duvets and pillows. The high comfort of these covers (attested 
by the breathability label of Hohenstein Institute, Germany) 
allows a constraintless use, either in prevention or in treatment 
of dust mite allergy.

•  The absence of any acaricide chemical treatment ensures 
a long-lasting effi ciency throughout washings, as well as an 
excellent harmlessness (Oeko-Tex® label from the French 
Institute for Textile and Clothing). 

THE NATURAL ANTI DUSTTHE NATURAL ANTI DUST
MITE BARRIERMITE BARRIER

IMMUNOCTEM PRODUCTS IN THE MEDIA !
Visit our website www.immunoctem.fr

IMMUNOCTEM MATTRESSIMMUNOCTEM MATTRESS

THE NATURAL ANTITHE NATURAL ANTI
DUST MITE PROTECTIONDUST MITE PROTECTION

•  The unique design of the mattress, in particular the absence of 
padding material (wadding, wool...), limits dust mite proliferation. 

• The Immunoctem mattress is fi tted with the Immunoctem 
anti dust mite mattress cover which forms a highly effi cient 
natural protective barrier against dust mite allergens (residual 
quantity below the detection threshold), as shown by the study 
conducted at the immuno-allergology laboratory of Tenon 
Hospital (AP-HP), Paris. Cover completely removable by means 
of zip-fasteners on three sides, and washable at 60°C.

• Thanks to this double protection, the Immunoctem mattress 
is a unique product, one of the best anti dust mite mattresses.

IMMUNOCTEM COVERSIMMUNOCTEM COVERS

THE ANTI DUSTTHE ANTI DUST
MITE MATTRESSMITE MATTRESS

FREE OF ACARICIDE CHEMICAL TREATMENT

IImmunoctem has developed the Immunoctem mattress to 
offer you an excellent comfort as well as a real anti dust mite 
protection without any acaricide chemical treatment.

•  High quality French manufacturing. Our fabric is produced in 
the Vosges area which is well-known for its expertise in technical 
fabric manufacturing and the quality of its woven cloth with a 
unique touch. Immunoctem covers are entirely manufactured 
in France. Covers are provided with a wide strip of material 
under the zip-fastener, and all inner seams are reinforced by a 
bias binding in order to reach an optimal shielding.

•  Our fabric, with a GSM of about 160 g/m2 , will thus bring you 
long-lasting satisfaction. It does not pill1, does not slip, does 
not make noise. It offers an excellent abrasion resistance2

and an insignificant shrinking3, even after multiple washings 
at 60° C.

•  Immunoctem covers are covered by a 10-year warranty.

D E  Q U A

LI
T

E

FRANÇAISE

F
A

B
R

IC
ATION

Plaquette12PagesRV_100x210mm.indd   5 20/05/2021   12:22

LA BARRIÈRE NATURELLE
ANTI-ACARIENS

Foundation

Mattress

Breathability + anti dust mite
protective barrier

Vosges area traditional weaving, about 160g/m2

50% cotton, 50% polyester – microporous - polyurethane coating on mattress side.  

(1) Does not pill, according to NF standard EN ISO 12945.2

 (2) Very high resistance against abrasion, more than 80 000 rubbing cycles according
     to NF standard EN ISO 12947.2
(3) Insignificant shrinking, even after washings at 60°C, according to NF standard NF G07-139

Immunoctem white protective cover
with fasteners on 3 sides
(two widths and one length)

 
Your usual

sheet
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OUTSTANDING COMFORT

• The mattress, with an optimal thickness of 19 or 23 cm, is 
comprised of a single-piece core of 100% high resilience 
polyurethane foam (HR foam). No glue is used.

• Our technology permits to extend a comfortable welcome 
thanks to a surface layer made of softer foam, while ensuring 
an excellent support in depth. The Immunoctem mattress is 
available in two kinds of comfort : balanced and fi rm.

•  Placed on a wood slat foundation, 
the Immunoctem mattress offers 
you a very high breathability as 
well as an optimal comfort/support 
mix. Entirely reversible, it provides 
perfect sleeping independence. It 
is one of the few mattresses entirely covered by the Oeko-Tex 
label, a guarantee of excellent harmlessness.

HIGH QUALITY FRENCH MANUFACTURING

• The Immunoctem mattress has been submitted to various 
crushing resistance tests, in particular 30000 back and forth 
passes of a 140 kg roller during 72 hours, according to NF 
standard EN 1957. Results show an outstanding resistance. 
Watch our videos on www.immunoctem.fr.

• Our mattresses are delivered at their real size (neither 
compressed nor rolled). The Immunoctem mattress is covered 
by a 5-year warranty. It should be placed on a slat foundation.
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